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LOANS FOR EDUCATION 


Some credit unions think college students 


deserve special treatment and have worked out 


plans for them; but it’s all pretty new and hard to evaluate 


iw DIT unions everywhere seem 


A to be interested in education loan 


plans, but few have done much more 
than think about them 
Most of the credit unions that have 
started such plans like them and think 
they are valuable not only to their 
mbers but to the credit union move 
ent in general. Many in the move 
ire aware of the fact that banks. 
nsurance companies and major fi 
nee companies have entered the 
ition loan field with special plans 
In at least one case, a bank began 
offering its education loan plan after 


1 credit union in the same town 


1961 


started one. Generally speaking, these 
loan plans are a new idea, but one 
Texas 


credit union has made special- 


rate education loans for twenty years 
with results that have been gratifying 
to all concerned. 

[his doesn’t mean that these plans 
always work out. A student loan plan 
that was started two years ago by the 
credit union at Manhattan College. 
New York, was dropped recently in 
favor of a plan offered by a finance 
company 

The re are several kinds ol educa 
tion loan plans being offered by credit 


unions. Some offer reduced interest 





rs while they are it 


school. [) cases payments on 


the loan prrite re deferred until 
raduation or And some pl ins 
differ from standard credit union 
loans only in that they are made for 
| er periods than the credit unior 
normally makes 

There are large areas of the 


iry wt wl ich no credit untor has 





special education loan program i 
operation, but where many are intet 
ch loans. Some credit 

have made special studies ¢ 


loan plans, or are now making them 
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Most of those who are trvir =p 


il-rate lores they ire not income 
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producers. but that that is not thei 
Lhey agree they can do 
ol ood tor oO people who 
ht other e not b ible to 
that the plans 
rood will and 
or the credit ur 
et that there 
ST 
ue that 
per il treatment 
dea of the kinds of pla 
tried, a Bridge reporter 
otheers of six credit ur 
New York Michi i! 


lennessee. Four have 
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jraduate students and undergraduates bene 
rom the education plans offered by credit un 
High 1 and trade school students, t 


> some 
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operation; one Ww 
ind one had 
cently dropped 
In Bavtown lexas, the 
Employees Bavtown Federal 
l nion put an education loan pl 
» October. L960. and | 


1 loans so far The bo 


ectors feels it is too early 
overall success of the 


; helieve = if Is pros ! 


Not to make money 


ad s ViacKinnor 


the board does not 
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S600 per semester. for total disburse 
nt of 34.800. The monthly pay- 
ment wavs must be suflicient to 
principal within five vears. 
lucational loar committee 

ended interest rate of Y% 


cent on the unpaid balance 


time ol the last loan ipplic i 


rraduation. when the loan 

vritten for five years at this 

ions regular rate of 5/6 of 

it. If a student leaves college 

re graduation, the interest rate on 

balance changes from 1 to 5/6 of 

| ent at the time he leaves; this 
stipulated in the note 

lhe committee says it considered 

les of educational loans before 

with the plan. including 

limitations on credit union 

rarding long-term. low-intet 

ind the fact that these ar 

high-risk loans. The com 

. y credit: union's 


et that 


ost all ¢ mployees 
savings equity 


ipproved the 


il | i credit 
ve its members as 


includin providing aid 


to members who are in need of help, 


it is not fulfilling its obligation. On 
that basis it decided to start the edu- 
cation loan program. Directors feel 
the plan, offering money at lower in- 
terest to students while they are in 
school and standard interest rates 
after graduation, gives students a spe- 
cial break when they need it most. 
These are insured loans, and the stu 
dent and parent have a choice of 
which will be insured. 

\ pioneel in the education loan 
field is the Hereford. Texas. Federal 
Credit Union, a community credit 
union sé rving a rapidly-growing pros- 
perous town of 8.500 in an agricul- 
tural area of the state. 


For twenty years 

The Hereford credit union has been 
making such loans for at least twenty 
vears. according to Mrs. Dvyalthia 
Benson. treasurer. and though she 
doesn't know offhand how many have 
been made, she estimates it has been 
thousands. 

This education loan plan is not 
intended primarily for college study. 
it has a limit of $300 a year. and the 
interest rate is 3 percent per annum. 
It is used both by young people and 
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Buying a new car has become a 

battle of wits, and the consumers 
can be as devious as the dealers, 
complains a veteran salesman of 


new cars. But he recommends 


careful shopping. 


GAMESMANSHIP 


Each year in America six million people, more or No’ ere talking about m 
only, right? Okay. because 


used car business is somethi 
country. It is called Buying a New Car, or some- iwain—like another world 


less, play one of the most popular games in the 


times Dealer’s Choice. Well, when you go into 
showroom vou. are 
little ime. By law there 


most of the play takes place in two locations. One rested list price” sticker on | 


The rules of the game are rigid and stylized, and 


° ° ° dow oft ! Ww car. na that 
half is played in a big new car salesroom, and the | biel r ) 
7 em »establish le price ol the 


other half in a small. cubicle-like office. facing a “wy ll the list price is, is th 


salesman across an ashtray. lor an argument. Nobody takes a lo 
it the list price ind says “OK. Ul tak 


The players are the customer and the salesman, ee 
. Viren ’ ! = if 


et t 
and it is one of the few games in which both sides can ir for less than that hat the 
tomer ce ntkKnow - the 


come out feeling as if they were ahead, though this t it | 
; 1 can get it for 1e salesma 


doesn’t happen every time. ind so we start the gam 
How is the game played? And why has buying The first thing Td 
- ‘ o - tomer my name. and try t 
a new automobile become a sports contest? The i el OE i ee 


d when le Is me. | do everythir 


Il «an to get him into demonstrator 


Bridge asked a new ear salesman in a large mid- 


western city these questions. Here are his answers. , ; ‘+? , 
’ lw can at ( it eci if Lie met 


in his own words: it. If he’s really hot for a new car th 
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AUTO MARKET 


£ 
’ 


really wants a new sion. and if I get $200 over cost for 
Differ- 


ways, 


t. If he 
make | aa 


mport il 
ir of the he'll like 1 car, my commission is $50 


work it different 


my commission would 


selling 


the wav it feels and handles on vou ent dealers 
to avoid the but in my case 


he about fifty bucks 
a day: 


Sometimes I sell 
flour or five cars sometimes | 
don't sell any for a week. or one in 

two weeks, or something like that. But 

when I-don't sell a car I don't get 

the lo paid. So I want to sell this guy 

iround to price, | If I can get more than $200 over cost. 
Now where I work fine. The 
deal and the boss smiles. But 
to take less than 


a car. 


house makes out better on 
ch over cé ve re the 

to get. Salesmen for have 
don't know this, but I do 
wosed to get 
A lot of people don’t be 
they have the idea the if a car has been on the 

" irkup He lot or 


' him ts 


some sometimes we 
SIOO 


SI(K over cost 


“Funny” color 


back 


several months and nobody 
because it's ar unpopular 
i funny-lookit brown. If 
me $150 over 


$100—in this 


vants it 
ipetil n is model and 
wenty other I « y ag ive 


ind thev re cos for il or mavythe 


murder 

be a dozen or 
alers in this tow: 
boss may okay it. Of course 


mM ike 


ull tryir to sell irs case the 


Now I work on a straight commis | dont much commission on 
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this kind of 
make 


around here 


a deal, but I’ve got to 
Maybe the average 
comes out to be $150 

over cost, or something like that. 


sales. 


One rule in this business is never 
let a customer out with a dealing fig- 
ure. For instance, I have given this 
customer my pitch, and with his 
trade-in and everything I tell him he 
can buy the car for $2,250. This guy 
wants a car, and he’s going to buy 

sood salesman I can 


I can also tell he’s not 


one; if 'm a 
tell this. But 
going to buy a car today, right now. 
He’s going to think it over. do a little 
shopping around. 

I don’t let him out with the figure 
of $2.250 in his mind because I know 
he can buy the car anywhere in town 
for that 
this is a last resort. we call it “hig} 
halling”—I e 
that maybe I can shave 


little. Now 7 don’t name 
’ oO 


Continued « page 20) 


price. So as he’s leavil 
ive him the impression 
the price a 


a figure, he 





John Hillerson managing 
North Dakota Le gue 


leagues examination syste 


Don Hofland, Hillerson's ass n grees Third man on North Dakota's examination 
that the examination program is team" is Dick Wilson, administrative as 
well and that both credit unions an sistant, who like the others doesn't mind the 
league itself benefit from it extra work 
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EAGUE examines credit unions 


ifier a year’s experience, this League staff finds 


examining state-chartered credit unions adds 


little to their burdens, accomplishes many good things. 


Here 
each of the 
the 


Y PAT E-chartered 
> Nort 


Dakot 


itions 


evamil 
Hillerson: “Prob 
result of 


ibly the 
this pro 
in the feeling 
Many resented the stat 
ittituce und 


h id be en 


discouraged 


most im 


port | ram has 


beet 1 change toward 
examinations 
er tT! ners’ 


Nany 


criticism 
felt they jumped on. 


Now 


, 
league 


the Vy sec 


were 


the examination as a service 


nd ai real help in the day-to-day 
of the = 


mperation credit union 


Hofland using this 
in there 
but to help 
d of 
And 


oul 


Cre dit 


don't 


untons 


service feel we re 


find something wrong. 


m run their organizations an 


suggestions on improvements 


} 


re learn more about how 


dit unions are operatit than we 


ver AneW hefore 


ison Wi 


vuus troubles in the 


havent found many 


eredit: untons 
found 
t. We 


credit 


" 
examined. but w lave 


t them 
tatementl 
mproved ittit toward 


ons. Hillerson sav 


or 


of how peopl 
running 

mean dishonest 
keeping m 
these peop! 


int do 


iuatole 
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folks 
hee ause 
the best 


could and along comes a state exam- 


that: these credit union were 


they 
they 


becoming discouraged 


felt they were doing 


iner who told them they were doing 
l poor iob 


The Leagu 


much time 


was spending too 
eoing around to credit un 
ons after the examiner had dropped 
them that they 


doing fine and trying to keep 


in. trving to convinces 
were 
and enthusiasm in 


up their interest 


the movement. We were spending so 
much time doing this that we had to 
neglect information. education. leader- 
and other 


ship training. important 


| eague services, 


Meetings scheduled 


“Now we try to meet with every 


credit made 
talk things over 


them 


union board after we ve 
the examination. We 
them. tell 
should improve their methods, and in 
them the 


have 


with where they 


discuss with good 


ene ral 
md bad things we come across 


And 


appreciate these post-examina- 


during the these 


tion 


examination. 


they're really grateful 


sessions: 
them. In this wav we combine the 
mination with an opportunity for 
irning more about individual credit 
unions. We are learning a lot this way, 
ire ina position to give these 
and better servic 


able 


ind We 
credit unions more 
than we might be 
other 

The North Dakota League examina- 
0) 


to do in any 


way 


Continued on page 





subject of interest rates has 


jee 


not had much publicity in Canada 


Most discussions have been contained 
either in academic papers that receive 
little public attention, or in lurid daily 
newspapel! headlines that seldom con 
tain any depth of analysis 

But an important exception to this 
pattern occurred in the Canadian 
House of Commons recently, when a 
full day’s debate was devoted to airing 
some of the malpractices used by con 
sumer le nding agencies The occasion 
was a private bill (Bill No. C-3), ir 
troduced by Hazen Argue, the na 
tional leader of the CCF, Canada’s 
socialist party. Argue is a wheat 
farmer from Kayville. Saskatchewan 
and has sat in the Canadian parlia 
ment since 1945, when at twenty-four 
he became the youngest MP. in Ca 
nadian history. He leads a contingent 
of only eight members of parliament 
in the socialist ranks, out of 265 mem 


bers. but his is a vocal and 


active 
‘roup, often first to propose measures 
later adopted by the more traditional 
parties 

The Bill that Argue introduced last 
January 19 was an amendment to the 
Small Loans Act and the Bank Act 
calling for a maximum annual limit 


of 12 percent in the interest rate on 


8 


Hazen Argue, national leader 
of the Canadian Socialist party 
sponsors a Canadian “truth in 


lending” bill 


INTEREST RATES 
IN CANADA 


Members of Parliament hold lively dis- 


cussion, prodded by CCF leader, and 


credit unions are held up as model. 


Argue h is 


introduced similar bills every year 


i small loans in Canada 


since 1954, and they have always been 
“talked out”—the Canadian version 
of filibustered. Under the regulations 
of the Canadian House of Commons, 
members 
like Argue can introduce bills within 


a limited time every week. and if any 


private (non-government) 


such bill does not come to a vote, it 
eoes to the bottom of the list of all 
private bills being suggested that ses 
sion. Because the government wants 
lo keep the |e gislative momentum on 
its own side of the House. even worthy 
hills proposed by non-government 
members are usually debated redun 
dantly until the allotted time has ey 


pired 
All parties approve 


The significant thing about this 
vears debate was that members of 
every Canadian political party, in 
cluding four MP’s of the governing 
Progressive Conservative party, pat 
ticipated in the debate and all of 
them heartily approved the principl 
of Hazen Argue’s bill. Many Ottawa 
observers have interpreted this as a 
sign that the government will, in the 
near future, introduce legislation of 


its own resembling Argue’s proposals 


Argue re 
ferred to an Act of the Canadian pat 


liament. passed in 1956. which placed 


In introducing his ideas, 


new limits on all loans under $1.500 
Under this legislation. the cost of the 
loan was set at no more than 2 pet 
cent per month on any part of the 
prin ipal balance not exceeding $300: 
S300 


1 percent per month from 


$1.000; and percent on any re 
mainder of the unpaid principal bal 
ince exceeding $1.000 

Argue pointed out that these limita 
tions have meant that the small loans 
companies most likely to take unfair 
wivantage of their customers have 
switched a lot of their business to 
‘ranting loans exceeding $1.500 to 
ivoid controls. The small loans busi 
ness in Canada during 1956, when 
the law was enacted. amounted to $543 
in 1960 the total loans out 


standing amounted to $290 millions 


millions; 


Since 1957 there has been a sharp in 
crease in consumer credit outstand 
ing in Canada: at September. 1960 
the total was $2.253 millions 

The new Bill would take in auto 
Aroue 


savs now charge interest rates of 16 


financing companies, which 
percent to 19 percent. Also he has 
classed installment credit provided by 


(Continued on page 19) 
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in the NEWS 


The lawsuit of the truckers against thé 
railroads, on which a similar suit by co-ops and 
credit unions against the National Tax Equality 
Association was based. has been defeated in the 
Ll. S. Supreme Court. Lower courts had ruled 
that the deceptive propaganda methods used by 
the railroads against the truckers constituted a 
iolation of the Sherman Act, but the Supreme 
Court reversed lower court rulings. The Supreme 
Court agreed that the methods used by the rail 
roads were unethical, but said that since the goals 
of the railroad propaganda were primarily politi- 

| and legislative. they did not violate the anti 

laws. This apparently means that any busi- 
roup is free to indulge in misleading 
propaganda in order to hurt competitors through 
idverse legislation, at least as far as the antitrust 
laws ire conce rned As things look now, the NTEA 
ind similar groups may now renew the old 
slanderous methods which they have used against 
mutual and co-op organizations in the past 

\rticles and bylaws for an International 
Credit Union Stabilization Program have 
been mailed to all League managing directors 
They carry out the recommendations of | the 
CUNA national board is voted at the annual 

eeting last May. The program as outlined in the 
bylaws would be voluntary. for leagues that al 
ready have their own stabilization programs and 

ish to join in a centralized inter-lending reserve. 

Meanwhile. at its annual meeting last month 

he Ontario Credit Union League voted to set 
up its own stabilization program 

Harold A. 
leader from Connecticut. died last month of a 
heart attack, after an earlier 
ittack had ine apar itated him 


during the previous summe! 


Iversen, veteran credit union 


Iversen was secretary-treas 
urer and general manag 
the largest federal-chartered 
ion in the United 
t Hartford Air 
a CUNA 
tional director for vears ind 
1 past president of — the 
Connecticut Credit Union League. Robust 
ppearance, calm and capable, Iverson was a 
pioneer in credit union management tec hniques 
Abraham A. Dash, attorney with the National 
Labor Relations Board, joins CUNA as director 
of the Washington office Jack Kent has 
joined the CUNA world extension department as 
1 fieldman:; he will be stationed in the Philip- 
pines Rondall Thornton has been named 
education director for the Kentucky League, 
and Travis Carnes has been appointed field 


1961 


representative, Gilbert Trujillo has been 
appointed low income specialist with the Cuna 
organization department. . . . 

An adverse tax measure affecting credit 
unions has been enacted in Montana; it taxes 
state-chartered credit unions 44% percent of net 
income before setting aside required reserves 
and dividends ... Five anti-eredit union bills 
introduced recently in the North Dakota legisla- 
ture have died for lack of support; a league- 
sponsored bill has passed both houses, although 
without one provision liberalizing loan limits. . . . 

Consumer credit totals dropped in the 
United States during January for the first time 
since September 1958. Auto loans and household 
goods balances were both off, but personal loans 
expanded slightly. a 

The West Virginia Credit Union League 
is holding a credit union leadership training 
course at West Virginia State College . . . The 
Idaho League is setting an organization goal of 
25 new credit unions this year 
credit unions are handling provincial savings 
bonds. . . A bill to modernize the Indiana Credit 
Union Act has been signed by the Governor... . 

A so-called share insurance bill has been passed 
in Massachusetts by the lower house, opposed by 
244 credit unions and supported by only 31, plus 
the state banking department 
credit unions in Texas are holding a special 
meeting to discuss legislation. . . . 

The first credit union has been organized in 
Western Australia. . . . The Peruvian Senate 
is considering a credit union bill. . .. The CUNA 
world extension department is looking for extra 
copies of credit union books, especially “Credit 
for the Millions’, “Poor Man’s Prayer” and 
“Crusade.” for which there have been many 
requests from overseas. All three are out of 
print. . . . The United Church of Christ of the 
Philippines is distributing credit union litera- 
ture. There were 144 credit unions organized 
in the Philippines during 1960. . . 

Three regional public relations conferences 
will be held by CUNA in joint sponsorship with 
in Salt Lake City June 8-9. 
in St. Louis June 15-16: in Hightstown, N. J.. 
September 7-8... . The Michigan League has 

}00-page handbook for full-time 
credit union managers, called “Guidelines for 
Credit Union Management.” 


Leagues this year 
produced 1 


The American Bar Association has set up a 
special committee to study the rising tide of 
personal bankruptcy; one question they will in 
vestigate is why rates are so much higher in some 
parts of the country than in others. . . . 





Ann Doyle is a firm believer in the 
importance of counseling as a credit 
inion function and service. 


COUNSELING 


makes debt consolidation 
work better 


Few of the members whose debts are consolidated by this credit 
union go out and borrow themselves into trouble again. 


The reason why they don't is effective counseling. 


VI! VIBERS 


1 


easuretl Dovle poimted out t 


ested S100 loan would be 


inv while 
his ir 
ifter his disehar 
reman had given hin 
in character rating 
< of the member's intet 
ind work record. Hilton 


committee ipproved i 
lir (yi r 


Phe CCC 
credit union t e Ss] cle t ! ‘ ) : i ouple had a total norte 2 | 
handlir 
How would 
followir 
® Case A. 


onsolidation loan for $2.658.18 and 
to the ear i chattel 
furniture ind the 
the member and 
ondition of 

$2 weekly. 

A's” repay 
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the 


ident B” 


ind re ported 


/ 


Louis Beierle, seated, is president of the 
Cincinnati credit union, and Eugene V. 


Malone is a credit committee member. 


his mortgage payments for fou 
onths. A series of medical payments 
nd other pecial expenses for the in 
jured child had compl tely exhausted 


his person il re sources His Wet kly nel 
Electrician Malone is deeply convinced of 
the importance of counseling to Hilton Davis 


The se were B's” total obligations members 


irnings were approximately S50 


oa 
Mortgage payments overdue $410 
Finance company 

{personal loan to 
meet medical b 

40 

25 

A> 

ee 4 

68 

47 


$750 


Little mavments which 
B” told treasurer Dovk 
ver realized that small bills could 
so much troubl And I did not 
until a few minutes ago that 
the credit union makes loans for mor 
than $150. Also. | thought 
h by helpir 
But now 
et] help me 
f mv bills into one basket 
lll owe only you and 
head ibove wal vith 
monthly payments 


Here i vhat the credit 


a 





union did: It verified the status ol 
the member's mortgage. obtained a 
pay-off figure from the finance com 


pany and approved a signature loan 


for $750. “B's” present monthly pay 


ments are $55. This includes princi 
pal, interest and $2 savings 

Recalls credit committeeman Eu 
gene V. Malone, “This member was 
deeply troubled with the possibility 
of garnishment of his wages and the 
danger of losing his home. Today lh 
feels and acts like a new man. Much 
of this change reflects the satisfaction 
ind moral boost which “B” gained 
from finding out that he was able to 
borrow on his signature without col 
lateral. “B” is now able to smile in 
spite of the enormous problems which 
he still faces before his child will be 
able to return to a normal life. And 
he is making many friends for the 
credit union by telling his fellow work 
ers how much he appreciates the he Ip 
he received.” 
© Case C. This member is a 37-yea 
old chemical worker with a wife and 
three grade school children. He was 
employed by the sponsor a little more 
than two years vo and immediately 
joined the credit union to start a 
savings program 

Within two months he saved some 
$20. Then he mentioned to the treas 
urer that he had accumulated a num 
ber of debts during seven months of 
unemployment. “I am trying to keep 
these obligations up-to date with 
monthly payments of $107,” “ re 
ported. “All that I need right now 
1 small loan to tide me over the n 
payment ~ 


Here is what he owed 


Dept. store charge acct 
(bed clothes) 

Dept. store charge acct 
{school clothes) 

Dept. store charge acct 
(tires) 

Sears, Roebuck 
(lumber, clothing) 

Bank personal loan 
(illness, loss of 
employment) 

Washing machine 


Total $699.74 


(” had never worked at a plant 
with a credit union,” recalls Mrs 
Doyle. “That's why he did not know 
that we are interested in helping our 
members instead of merely enabling 
them to keep on teetering at the brink 
of 2 irnishment. 

The credit union promptly granted 
him a loan. which enabled him to 


(Continued on page 24 








FROM THE 
MANAGING 
DIRECTOR: 


WHAT IS A CREDIT UNION? 


|' someone who didn’t know 

about credit unions dropped 
into your credit union office and 
looked around——at the bulletin 
boards, the literature racks. and 
the place in general—would he get 
a correct idea of the principal 
services of the credit union? What 
ibout the posters what about the 
eive-away leaflets that are avail 
able; would they tell at first glance 
that the credit union is encourag 
ing thrift on the part of its mem 
bers and giving security to indi 
viduals’ savings. and would they 
tell of the availability of low-cost 
loans? 

It is easy for us to not see the 
things that are closest to us—and 
to overlook the fact that persons 
coming in for the first time sec 
things about our credit union ofh 
ces that we, ourselves, have become 
blinded to. It wouldn’t be a bad 
idea to have every member of the 
Board of Directors take an objec 
tive look at the credit union office 
every few weeks to see to it that th 


eht story is being told by every 


History 


Friedrich Wilhelm Raiffeisen o1 
ranized the first credit unions (they 
weren t known as such for another 
sixty years) in Germany in the 
middle of the last century They 
were community type 

Alphonse Desjardins organized 
the first credit unions (they were 
called in French “Peoples’ Banks” ) 
on the North American continent 
right at sthe heginning of — the 
present century The first one was 
at Levis. (Quebes 

Edward A. Filene saw coopera 
tive credit societies in opera 
tion in India and then built the 
first credit unions in the United 


States on the basis of common em 


(By 


ployment, in cooperation in_ th 
beginning with Desjardins 
Protestant 


Desjardins was a Catholic and Fi 


Raiffeisen was a 


lene was a Jew 

Raiffeisen gave us the commu 
nity credit unions. Desjardins the 
associational type credit unions 
ind Filene the common employe 
credit unions 

These men. with their develop 
ing ideas, gave us credit unions as 
we know them now. They insisted 
upon two basic services to the 
credit union members—1) the en 
couragement of thrift; each mem 
ber to save consistently in the 
credit union and 2) the availabil 


itv ot low cost loans 


Credit unions referred to 

in the Bible? 

My wife caught me on this om 
the other day when she asked m: 
if I knew the reference to CUNA’Ss 
Loss Prevention Program in the 
Bible and I laughed at her. But. sh 
produced it—-Proverbs 11:1——“A 
False Balance Is An Abomination 
lo The Lord af 


Banks need the 576 

Bank embezzlements have been 
much in the news lately and the 
stories have made it clear that at 
least orte of them was not covered 
by bond on the embezzling em 
ployee. The bank liquidated with 
considerable loss to de positors who 
had over the FDIC covered $10 
OOO therein 

CUNA and the Leagues and 
Employers Insurance Companies 
of Wausau worked out the 576 
bond that can cover a credit union 
embezzlement up to $2,000,000 
Obviously the banks need such a 
hond. And weve got a few credit 
unions that dont yet carry the 


976: they should for sure 


H. Vance Austin 
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BORROWERS WHO LEAVE 


Most of them are not skips or dead beats, 
but collecting from them is a test of the credit 


union’s tact, efficiency and ability to inspire loyalty. 


Wi Na bor 
of member 
systematic follow-up is tested. So 
il pro ram 
conclusion of nine credit 
d recently. The groups’ 
$67.000 to $2.4 mil 


nothir c 


mm” 
write-offs fi 
ind their age from 4 
bruary, oll 

told of 16 

io! techniques 

it easier to handle 
who have left the 


Po ntiy out to the member alt 
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the time 
re sponsibility to the credit union 


of joining that he hi: 
2 Explaining it the time of bor 
credit 


funds represent the savings of fellow 


rowing that the union’s loan 


members 
Keeping a file 

hers with adverse histories. 
lL. Asking the 


the credit union when a member plans 


record of mem 
employer to notify 


) le ive the fie ld of me mi rship 
». Making immediate contact with 


inv borrower upon learning that he is 


ibout to leave. 
6. Demonstrating interest in the 
rie mber’s welfare by helping him to 


find employment and working out 


Furman B. Refo, treasurer 
of a South Carolina credit 
union, asks members who 
are leaving to repay their 
loans from retirement funds. 


mutually satisfactory payment at 


rangements. 

7. Asking for immediate payment 
of the where 
practi al. 

Informing the member that his 


outstanding balance 


obligation to the credit 
legal responsibility which the board 


union is a 


of directors must enforce. 
9. Informing co-makers and _ re- 
questing their cooperation. 
10. Using the employer’s good of 


fices; for example, records and other 


personal information. 
11. Maintaining contact with the 
member after he leaves the field of 


membership 
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|? \ppointing I delinquent loar not contact the credit union during 
ommiutte¢ the 
13. Dividin the monthly deli 


! 


t loan report | he board of 


five days to arrange a payment sched- 
0-day waiting period, ‘Transit ule. 


sends him 1 lorm letter. which asks 


If there is no response to this letter. 
him to get in touch with the credit lransit repossesses the car. 
ategortes mem union in five davs to make the neces On the day of r ‘possession Transit 
behind with their payments but sary arrangements to repay the loan 


sends the member a statutory notice 
ll in the field of membership: and 


\ separate note goes simultaneously to via both regular and registered mail. 


elinquent members who have left the co-makers This memorandum informs the mem- 


| letter sent to the borrower. The I 


eld of me mbership the ber ol his rights in the repossession 
1] \Nlainta ni action. 


I forms them of the member's delit “Until 


tuency. describes the co-makers’ ol 


dl toevether with carbons of 


memorandum to the co-makers in 


re several years ago.” reports 
treasurer Slonaker, “we permitted our 
members to take back repossessed 

tutomobiles after paying the delin- 
the credit unions cooperation 


“in quent balance. But our 
ery way in the collection of this debt 


ligation. urges them to use their 


niluence on the borrower ind offers 


experience 
with this practice has been so unfavor- 
ordet lo wold nance il loss lo able that 


we have discontinued it. 
ourself.” 


Today we insist on the exact terms 


of the contract whenever we = are 
Co-makers advised forced to carry out repossession pro 


ceedings.” 
! ‘ ho { \ 4 > 
the vent that th pOTrOW IN: Signature loans. Transit has littl 


difficulty with the 


it contact Transit 
eek after the remindet 


sent out the credit union 


collection of un- 
secured notes of members who leave 
the field of membe rship. Says one of 
its officers, “ 
does it.” 


the co-makers and request 


Usually a simple reminder 
ike pavroll deduction i! 
¢ Baltimore Transit Employees 


ral nent or repayment ot the bal 
Credit Union in Baltimore, Mary nee of the delinquent maker's loan ¢ Columbia Post Office Coopera- 
A dds treasurer Slonaker. “We assist tive Credit Union 


makers in everv wav possible to South Carolina 


in Columbia. 
(organized: 1927: 
halanee from the ce issets : $198.000: write off: none } 


ho has left the field notified by the post oflice personnel 


This neludes makine department whenever an employee 
1\ tilal rf or 1 cost hasis 


leaves the field of membership. 
ourt claim in the credit At that time the 
rie (while the loar immount 


is 


credit union sug 
eests to the member that he repay his 
loan completely with his 
oans. Immediately after fund check 


ot been fully repaid 


j 


retirement 


emplovers termination “This is strictly voluntary on the 
it sends the member part of the members.” 
rm letter urging him to keep up his Furman B. Refo. “But 


regularly because the mar see 


savs treasurer 


they usually 
that it is their obligation to their 
of automobiles steadils fellow members to do this or make a 


closced with the letter is a similar arrangement which will assure 


on book. which lists the amounts repayment ol the loan.” 


due dates of the member's pay 


Two lists kept 
cts the credit 
response to this initial Columbia Post Office 


Credit Union 
Is willir lo postpone 


keeps two detailed lists of members 
who are in 


date of the next payment from 


arrears 60 davs or more. 
60 davs from the date of the 


One is for members who are still in the 

roll deduction field of membership, the other for 

vil to re spond those who have left the « ommon bond 

» wer he Both lists contain the following items 

which lists of information: 
savments du that time. With number. name 

1] 


econa 


| 


members account 
balance due. monthly 
eller goes a courteous but payment schedule, number of monthly 
request to contact Transit within payments in arrear, amount paid 


ind unsecur©re dd loar S 


loans. If the member dor 
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Roanoke General Electr 


Employees’ officers include 


Charles W. Lawrence, left 
treasurer, and Fritz Kehn 
loan off 


Furman Refo finds 
ence often pays off 


during tast month. and d 


ment was made 

At the time a membet 
ntered on the delinquent list 
ceives a form letter advising him 
the delinquent amount due ind it 
forming him that if he does not mak« 
rrangements with the credit) unios 
vithin 30 days. his delinquency 
he referred to the postmastet 

\ second letter goes to the memly 
vhen his delinquency reaches 90 d 
It restates his re sponsibility stro 
el inguage ind lists his next pavda 

the final date or vhich he car 
make irrangemen with the credit 
union to ivoid I wort to the ost 
master 

Whenever it becomes necessary 
<end the 90-day letter. the treasure: 
tries to make a personal contact witl 
the member. “Where this proves ur 
successful in the case of a delinquent 
member who has left the field of mem 
bership,” Furman Refo reports, “we 


find that notification of the new em 


ployer is the most effective collection 


device 

lo locate delinquent members who 
have left the field of membershiy 
Columbia Post Office contacts the 
members’ friends, acquaintances and 


associates a“ sually one or more of 
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them cat i suggestion which will 
help us i cating the member.” says 
ne of the roup s long-time officers 
Persistent follow-up has helped us to 
thirtv-three vears of service to 
sur membersh p without writing off a 
le loan.” 
Comments John | Camy Vice 
resident of Columbia Post Ofhee oO 
ind former 
£ South Caro 
ia Credit oO ue ‘We use 
» makers extensive But we have 
ivs felt that the mar who received 
the loan is the one who should pay 
it back. In one case we tracked down 
delinquent member all the way 
Europe and back. Eventually he re 
ved that he had an obligation which 
he ould not es pee And he paid his 
loan in full.” 
¢ Department of Commerce 
Credit Union in Washington. D.( 
organized: 1932; assets: $1.1 mil 
lon: write off $47.512) 


i key person in the Department's per- 


is notihe d by 


sonnel office whenever a member plans 
to leave the field of me mbership As 
is the credit union receives this 
news, it requests the member to see 
the manager for an interview 
During this interview the manager 


obtains all details concerning the 
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Clyde Cook manages the De- 
partment of Commerce Credit 
Union in Washington, D.C. 


member's immediate plans. This in 
cludes the member’s new address, his 
new place of employment, and _ the 
name of his new superior. 

If the loan is secured by co-makers, 
Credit 
them and points out their continuing 
responsibility. “Our 


helping us to maintain close contact 


Commerce Union 


contacts 
co-makers are 


with the members who have left our 
field of membership,” 
ager Clyde Cook. “I have always 
found that if one keeps the co-makers’ 


reports man- 


interests at heart. they will cooperate 
to the best of their ability and will 
assist the credit union with informa 
tion and follow-up of delinquent mem- 
bers who have left our common bond.” 


Confidence vital 


Commerce stresses the importance 
of helping the member to develop con- 
fidence both in himself and in the 
credit union as soon as possible after 
he joins. “Showing continuous interest 
n the member's welfare helps us to 
prevent delinquency before it hap- 
savs Clyde Cook. “Our objec- 
tive in working closely with our mem- 
hers before they leave the field of 
membership is to make certain that we 
do not lose contact with them. It is 
much more difficult to re-establish 
contact after it has been broken than 
to strengthen it while the member is 


yr ns.” 


still with us.” 


Cook. “We find that 


netyv-nine out of every 


Continues 
hundred 
members are gladly willing to cooper- 
ate when they are about to leave the 
field of membership. All that we do 
is (1) express our interest in them. 
2) show them that we wish to help 
ind (3) demonstrate that we do not 
intend to make unreasonable de- 
mands - 

¢ McLean Employees’ Credit Un- 
ion in Winston-Salem, North Carolina 
$1.3 mil- 
ion; write-off: $1,628), keeps a spe- 


(organized: 1953: assets: 
cial credit information file on all mem- 


hers whose character or financial 


habits are questionable. The group 
obtains the data for this file from a 
number of sources, including member- 
-hip application interview, loan inter- 
views, loan applications, the member's 


remarks concerning domestic difficul- 


ties which he may have, outside credit 
inquiries, driving violations and work 
irregularities. 

McLean’s credit committee uses this 
file as a guide in making loan approv- 
als. Says one McLean credit commit- 
tee member: “With the accumulated 
record of the member’s history we are 
able to take preventive action and 
make fewer mistakes. We try to be as 
liberal as possible. But when we know 
that a member's personal work or 
financial history is doubtful, we feel 
obligated to contact him for additional 
information and, if necessary, for ad- 
ditional security. Usually this would 
be a co-signer. We try to keep our 
losses down through preventive action 
and thorough knowledge of our mem- 
bers.” 

When a member informs the em- 
ployer's personnel office that he is 
planning to leave, this information is 
immedately relayed to the credit un- 
ion. In the case of personal loans, 
McLean may invoke a wage assign- 
ment which the member signs when 
taking out the loan. Under this assign- 
ment the credit union may collect the 
member's final paycheck in payment 
of the outstanding loan balance. “But 
we only avail ourselves of this right.” 
says Robert H. Stevenson, the group’s 
treasurer and a director of the North 
Carolina Credit Union League, “if 
we have reasons to believe that the 
member will try to avoid meeting his 
responsibilities to us. Our decision is 
based on the data collected about him 
since entering the field of member- 
ship. We keep the data on the back of 
the member's ledger so that they are 
readily available and always up-to- 
date.” 


Personal note 


Each borrowing member’ who 
leaves the company immediately re- 
ceives a personal note from treasurer 
Stevenson, requesting that the mem- 
ber contact the credit union within 
one week to make arrangements for 
future payments. If the member does 
not respond by the date indicated in 
the letter, he is sent a much stronger 
note. in which he is advised that he 
has 10 days to make arrangements 
with the credit union or face legal 
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action. In the event th 


does nol respond to the 
i telephon 
credit u 


Should the member | 


he receives 


onal Visil Irom repre 
sentative 
distance of one of the 


truckiz 


(covering twenty states and the Dis 


within driving 
employer S SIXty erminals 
trict of Columbia) i local terminal 
manager will make the visit or the 
telephone call on the , 
behalf 

McLean resorts to k il action only 
after all of these efforts have 
In its seven years of operation, this 
North Carolina group has made 18 
152 loans for $7.7 million. During this 
period the credit union has taken 


legal action in twenty-tor ises (In 


credit union s 


failed 


cluding tutomobiles } 
‘We stress in our contacts with th 
member that he has 


reposse ssion of 


obligation 
which he will have to meet and that 
we must insist that he pay his loan 
balance in full.” savs treasurer Stever 


oo 
son y 


make 
course necessary to 
duc By 
standing on the members respor sibil 

indsthe 


obligation to collect 


are persistent ind firm. and 
it clear that we will follow .any 
funds 
ichieving under 


unio; ~ 


( redit 


quency follow up a good eal easier 


¢ Newport News Municipal Em- 
ployees Credit Union in Newport 
News Virginia or 


assets SO7 000: write 


ranized 1950 
off So. bE) 
reports that it has t the courts 
obtain payment 

es in which delinquent mem 
hers have left the field of membe rship 
legal notice 
sufhices 


prompt the member to make his p 


But in some instances. the 


of the forthcoming trial 


Mmenis 


Forms sent 


municipal nployees group 
its de limcyue ney schedule Dy 


CUNA Supply 


the member If the member 


~t ndin ; 

re spond withir 

up} ly s 
cipal 

taki 


nem be I 


ceives i 
form 2] 
then waits 
further if 
fails to contact t credit union during 
this perio 
treasurer to 
u judd ment 

But { the 
sponds lo notice 
urer make 
mem 


credit union s ! the 


her's inane! mu or it necessary 
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he suggests token payments to demot 
strate the member's willingness to 
meet his obligation. Says treasure! \\ 

\. Howard: “I do not think that the 
imount of the token pay nents is really 
important. What really counts is the 
borrowers sense of responsibility and 
sincerity in trying to do his best to 
meet his obligation to his fellow men 


* Baltimore Post Office Em- 
ployees Credit Union in Baltimor 
Marvland 


‘ 
Soli 


(organized: 1929; assets 
000; write-off: $5.578). begins 
its follow-up by requesting the co 
makers to ask the member to use his 
pensior refund check 


redit union debt and 


settle his 
irrange lor 
regular repayments 
At the same time we write directly 
to the member suggesting that 
make early arrangements to relieve his 
»makers of all concern about thei 
obligation.” says J. D. M Marquette 
the group's treasurer since 1929, “We 


member that he 


ilso po nt out to the 
would have been unable to obtain the 
funds when needed 


ind the 


him 


o-makers 
helped 


credit 


Only of 5 


Only one out of five members re 


sponds to these suggestions. howey 
Some 50 percent of those who lea 
the field 
threatened with legal action 


ertified 


of membership have to tn 


thr ul | 


results 
, 
Baltimors 


o take leg 


bers who have 
bership 
If the co-makers as 
= treasure! Marquette 
ecting al ntere 


i? 
mad collec 


t only the principal a 


* Roanoke General Electric Em- 
ployees” Federal Credit Union i: 
Salem. Virginia (organized 1956 
write-off: S312) 


issets S$119.000: 


uses its loan officer to carry out a care 
I lly plat ned s t I follow up steps 
The initial step is filling in a de 
linquent record for each member 
s del nquent l his 
performed by the treasurer 
completed lorn then turned 


the loar 


(Jeneral Klectric’s meds dual delit 


ofhieer lor actor 


in record is a mimeoor phe dl 


11 card. It prov ce for 


quency lo 


recording each of the following items 


| 


of information: the member's name. 


iwcount number. note number. date of 


delinquency. home address and em- 
ployment; remarks, including all spe 


cifie knowlede: 


the co-maker’s name and address: also 


about the member; 


remarks about the co-maker: amount 


“of scheduled monthly payments, dat 


ind amount of last pavment. share 


balance. loan balance on date form is 


out ind amount of original 


Card data 

takes up 
ecards face The re 
maining two-thirds ind the 
back of the 


cording the 


This information 


one-third of the 


tboutl 


entire 
card are used for re 
information gathered by 
the loan oflicer. “Our loan officer re 
cords each item of information and 
ill of his actions on this card.” says 
treasurer Charles W. “This 
he Ips us in knowing exactly what has 


been done im case he should bye | ol 


| awrence 


thsent.” 
The loan officer 
quency follow up hy askin the 


be Olns the 


“ors personne! department lor 
members separation 
last known and forw 

ing address. He then makes every 

lort to the member by 
phon 

Tf the 

vithis davs alter 

the loat 
ot tive 

letters letters go 
If the 
third letter titer 
day the loan officer tries to make 


i person il visil lo the member s home 


10-day intervals member 


not respond to the 


Wife knows. too 


The ivantace 
that the wife learns about the indebt 


edness treasure! Lawrence points 
out “Frequently if is 


make 


Precquay les 


necessary to 
quite 1 few trips as well 
imonge the neighbors. be 
fore our volunteer loan officer suc 
ceeds in finding the member at home 
But he persists in making this contact 

provided the member has not left 
the area.” 

Delinquent members whose new 
home or pl we ol employment is with 
in a 60-mile radius from Salem. re 
ceive the same personal visit from the 
loan ofhicer is those who rematr in 
Salem or Roanoke 

During the 


hers home. the loar 


interview at the mem 


otheer inquires 
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detail about the member's financia 
situation and his new pli e ot em 
ployment If necessary 
juest 1 change in the 

schedule or refinance 

ase, one of the most portant 
that the w 


il dl becom 


pects ol the interview is 
finds out about the loar 
directly involved 
1 talk turkey to then says loar 
er Fritz Kehn, a manutacturing 


offer them our 


ing the 


Ten days later 


wnior 
filth lett 
Phi 
the 
credit 
vithin LO davs 
¢ Tri-Cities Newspapers Credit 
L nion i! Ne Vport ws Virginia 
d 1951 


off: $2.051 


S29 1LLOOO: 


her delinquent lo 
tact members who have 
of membership. The 


sed of non-board 


thie 
mation reaches us before the mem 
has actually left. We immediately 
=k the member to visit our office 
During the inter 


member to make arra 
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tinue his payments. If a change in the 
member's payment schedule seems to 
be indicated, we submit our proposal 
to the credit committee for approval.” 

Adds Marion Ras Bowler. the group's 
president: “Most of our members re- 
ict positively to our suggestion to 
make advance arrangements for pay- 
ments after they leave the field of 
membership. A few do not respond.” 

Pri-Cities’ 


monthly report of all delinquent loans 


treasure! prepares a 
of members who have left the field 
f membership. Copies of this report 
x0 to both the board of directors and 
the delinquent loan committee. 
In a joint conference with the treas 
er. Tri-Cities’ delinque nt loan com 
decides what action should be 
in each individual case. If the 
is secured by a co-maker's sig 
nature. the committee usually notifies 
him of the delinquency and requests 
his support and assistance in bringing 
the loan up-to-date. 
Occasionally the efforts of both the 
co-maker fail to 
Ing any response In such an event. 
lri-Cities transfers the loan to the 


committee and. the 


co-makers account and assists him 
vith the leg 


tinst the delinquent member 


il details of his civil action 
In the case of signature loans, the 
chairman of the delinquent loan com 
mittee notifies the unresponsive mem 
her by registered mail that he has two 
weeks to bring his payments up-to- 
date The same letter informs the 
member that the board of directors 
will use the process of the courts to 
effect collection if he should fail to 
take positive during the two 
ek grace period 
e WRAMC (Walter Reed Army 
Medical Center) Federal Credit 
Union in Washington. DA ol 


action 


CANADIAN RATES 


(Continued 


badly 
Argue 
quoted figures. which he said he him 


self caleulated. showin that 


as in area that 
needs limiting legislation 
such 
merchandisi: lants) as 
katons and 


nterest rates on purchases up to 


Canadian 
charge 


| 


Simpsons-Sears 
pereent per annum. 

The CCI leader illustrated his 
speech with a number of spectacular 
\ imple <s of how Canadians are being 


Ov rehar ed when | rowing money 


He quoted the case of a Mr. and Mrs 


Bert Thompson of Toronto who paid 


ganized: 1952; assets: $2.4 million; 
write-off: $50,581), reports that un- 
derstanding and helpfulness are its 
most effective collection tools. 

“We keep on the friendly side of 
our delinquent members who have left 
the field of membership.” says man- 
ager Thomas E. Hoover. “We follow 
up with correspondence and never 
adopt a threatening manner. Only as 
a last resort will we contact a new 
employe or repossess a car.” 

Under an arrangement with the 
civilian and military personnel offi- 
cers of the Medical Center, all em- 
ployees contact the credit union be- 
fore leaving the field of membership. 
Military personnel usually make out 
allotments in favor of the credit union. 
Civilian members discuss payment 
plans with the credit union’s staff. 

“We do everything possible to help 
our members,” reports manager Hoo- 
ver. “Frequently this means finding 
employment for them. If necessary, 
we reduce and extend their payments. 
We stress the need to keep in touch 
with us. Usually we write monthly to 
each member who has left the field of 
membership. Because we are keeping 
in constant touch with these mem- 
bers. we do not have a single delin- 
quent account in the hands of our at- 
torney with the exception of those 
which have been written off.” 

Continues Hoover: “When writing 
reminder letters to delinquents, it is 
important to remember that most 
people are honest and would like to 
clear up their just debts. That’s why 
attitude 
rather than a belliger- 


we adopt a sympathetic 
toward them 
ant one. And that’s why we are not 
unduly concerned about our 700 out- 
standing loans to members who have 


left the field of membership.” 


fro 


a car they never owned. 
The couple had made a downpayment 
of $100 on the car and signed a con- 
tract to pay the rest at $36 a month. 
They paid $618 and had the car about 
six months. then turned the car back 
hecause they couldn't make any more 
payments. The car was subsequently 
sold to someone else. but in spite of 
their considerable investment, the 
Thompsons had to pay the balance of 


S962.50 


Another example quoted by Argue 


Edward Waddington, of 


concerne d 
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Oakville. Ontario, who three years ag 
went to his lawyer to make arrange 
ments for the downpayment on his 
He had $2,000 in cash and 


needed to raise $1.680 more o i sex 


new home 


ond mortgage to make up the required 
total of $3.680. “When the mortgage 
Waddin ton later 


complained to a me wspapel reporter, 


came through,” 
it was for $2,700, beari: in interest 
rate ol O percent per annum I thought 
when | got the papers that it was a 
typographical error, that they had 
put down $2,700 instead of $1,700 
Waddington recently 
made his final payment on the mort 


‘ he has paid i total of $3.186 o1 


but it wasn't 


oa 
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he actually got 


imount ol money 
This kind of 


bonus payment for se ond mortgages 


pe recent of the 


S1.680 


according to Argue, is not uncommon 
His bill 


such practices by slap 


in Canada today is designed 
to eliminate 
ping a 12 percent interest limit on all 
loans 

“If the government took action in 
this field.” Argue contended, “I think 
there would be other means by which 
credit could be obtained. If a few of 
these loan sharks decide that they did 
not wish to continue in business | 


would say good riddance Wi have 


credit unions which are doing 


i cood 
iob ind which ean do an ever better 


iob 
Attacks rates 


Argue also attacked the chartered 
banks in Canada for charging a higher 
interest rate than the 6 percent they’ r 
allowed under the statutes through a 
series of hidden charges. “It is a 
fact. in my judgment.” he said, “that 
the banks have cut some corners by 
methods that are certainly not estab 
lished as being legal, in order to bring 
about for themselves a much higher 
interest rate than the 6 percent set 
forth in the Bank Act.” Argue claimed 
that there has for some time been evi 
dence that the effective rates are 9 
10 or 11 percent. It was pointed out 
in the debate that followed that the 
percentage limit suggested by Argue 
was not impractical, because 12 per 
cent is the rate charged by most credit 
unions in Canada on loans 


R. J. McCleave, a 


member of parliament from Halifax. 


Conservative 


declared that in his opinion the adop 
tion of Areue *s proposals would mean 
the disappearance through bankruptcy 
of every small loans company in Can 
ada. These firms, McCleave said, con 
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tend that the cost of operating their 
services amount to about 13.3 percent 
of the average outstanding loan. There 
was some feeling expressed by the 
members of parliament who partici 
pated in the debate, that adoption ol 
the Argue measure constituted an in 
terference with the rights and _ privi- 
leges of the citizens of Canada. Me 
Cleave, for example, said that: “It 
seems to me that circumstances dif 
fer when people borrow money. What 
is usury for one man may very well 
under the circumstances be life sav 
ing and the prope! thing to do for 
another \ person who goes into a 
contract to buy money and to pay a 
large rate of interest on it may do so 
knowing full well the risk he is taking, 
knowing that he is the victim of his 
own circumstances. that he must ac- 
cept almost any terms that are thrown 
at him.” 

M. W. Martin. a CCF member for 
Ontario, told the House: 


“I’m not familiar with the operations 


Timmins, 
of finance companies because I’ve 
never worked for one and I’ve never 
dealt with one. But | am familiar 
with the operation of credit unions 
| know that the maximum of 12 pet 
cent which is charged by credit un 
ions—in fact. in many cases it is much 
less than that——looks after all the costs 
ot operating of the credit unions. This 
12 percent is to look after the costs 


and to pay interest to the people who 
invest in credit unions, as well as to 
set aside a sum every year to take 
care of uncollectible debts.” 

W. H. Herridge, the deputy house 
leader of the CCF. also spoke of credit 
unions. “We have been very success 
ful with the credit union movement 
in Kootenay West. my constituency.” 
he said. “We have a number of credit 
unions in such places as Rossland. 
rail, New Denver and Nakusp. | re 
member ten of us got together many 
years ago to form a credit union with 
$200 \ lot of 


laughed at us on that occasion and 


Conservatives | 


said the working man is not capable 
of running his own affairs—faney run 
ning a bank, they jeered. they will go 
broke in four years. Now. I think the 
Trail credit union has assets of about 
$4 millions and I know SOTHE peopl 
have been advised to go to the Trail 
credit union to get loans that the banks 
would not provide “ 

The debate continued until its al 
lotted time expired, and the subject 
will not likely be brought up before 
House of 


again until a similar occasion next ses 


the Canadian Commons 
sion. But there is a growing realiza 
tion among Canada’s legislators of 
the persistent abuses being committed 
in the small loans field, and a parallel 
realization that the service of credit 


unions provide s a sensible alternative 


NORTH DAKOTA LEAGUE 


Continued from page 7) 


lion program dates back to the 1955 
1956, and 1957 League annual meet 
ings, when such a plan was discussed 

It was brought out at these meet 
ings that some credit unions had com 
plained about state examiners’ criti 
cism, and the fact that this was caus 
ing some ollicers to lose interest in 
their work. Some credit unions simply 
said they weren't satisfied with state 
examinations, and suggested that the 
League, which is close to the indi 
vidual credit union and has an inter 
est in its welfare as well as its 
hookke eping methods. could do a bet 
ter job 

And it is true that the self-examina 
tion plan has resulted in better audits 
ind happier and better-run credit un 


Hofland 
typi il things that 


ions. the League believes. 
Savs two ot the 


were discovered by state examiners 


were slowness in reporting delinquen 


cies and incomplete bookkeeping Ol 
course their solutions to these and 
othe I proble ms were cold, hard and 
fast. direct methods, which are pet 
fectly all right for most financial in 
stitutions but do not sit so well with 
hard-working. 
hicers. 

The state's 


unpaid credit union of 
inswer to delinquent 
loans was to write them off in many 
about 
veren't kept right up to 


cases. The state's comments 
hooks that 
tip-top professional standards often 
were caustic. The League has found 
the same shortcomings and errors that 
the state did. Hofland said, but more 
important to the League and to the 
generally, it has discov 
ered things that the stat 
never looked for: 


attention from the credit union as 


movement 
examine! 
things that needed 
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well as from the bookkeeping point 
ol view 

And here is where the | eague feels 
its examination plan really comes into 
its own. Here are some of the things 
Hofland says are being learned about 
credit unions, and some of the things 
the League is working to correct: 

Some rural credit unions, because 
they are small and because everybody 
knows everybody else. have been lax 
in getting full information on loan 
applications. The thought is that 
evervbody knows John Jones is good 
for a loan: why make him fill out 
ill those details? The League is try 
ing to convince all credit unions that 
such information is important ind 
must be filled out on all ipplications 

Sometimes in rural credit unions 
eligibility for loans is based on the 
imount of land and property the bor 
rower owns, rather than on the in 
come he has, a different matter en 
tirely. A man may own considerable 
real estate and other property and 
still be in poor shape for a loan, the 
League reminds its members. It is the 
credit union’s job, through complet 
and accurate information on applica 
tions, to decide whether the applicant 
can make loan payments on top of 
whatever other obligations he has 
no matter how big a farm or ranch 


he owns 


Rates too low 


Some credit unions are operating 


at an interest rate that’s too low: some 


is low as 7 percent per annum. Thi 


League suggests a minimum of 3% of 
| percent. “We understand how they 
feel about low interest.” Hofland says. 
“but we point out that they may not 
he providing needed services at such 
interest rates. They also may not 
© paying the treasurer enough.” 
re slow 
The League is 
urging firm collection policies and 
offering 


polis 1es 


Some credit unions 
on delinquen ies 


its help In setting up su h 


Other credit unions have supervi 
sory committee that have become vit 
tually inactive. In some cas ommiut 
tee members are vague ibout what 
their duties are. The ‘ague is trying 
to get these committees working prop 
erly. and to get across the idea that 


the supervisory committee provides 


ecessary internal control in a credit 
union 

The League has suggested to some 
credit unions that they 


should pay 
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flat monthly salaries, rather than sal- 
aries based on gross business or other 
factors. It has been found in others 
that the ratio of income is too close 
to the minimum, and that the credit 
union was not setting aside funds for 
such things as education and promo- 
tional advertising. 

Other things turned up in the exam 
inations were examples of credit un- 
ions whose credit committees do not 
hold regular meetings; member ac 
count verifications not kept properly ; 
shares and loans off; general book- 
keeping 


ment; and lack of development and 


methods needing improve- 


rrowth of the organization 


Beautiful, but .. . 


Wilson points out an example of 
one small credit union whose audit 
revealed the books in “beautiful” con 
dition. The condition of the credit un- 
ion itself, however, was not so favor- 
ible. Probably the state 
would have given this organization 
a quick okay, but the League found 
things that the state never looked for 
ind wasn’t interested in. It found that 
the credit union was standing still. 


examiner 


And it added a report, as it does to 
ll such examinations—a report aimed 
at helping the credit union see and 
solve its own problems. 

This report read, in part, “The 
problem of this credit union is lack 
of growth and not being able to keep 
out on loan moneys they do have 


Possible 


ine luck ° 


remedies for this situation 
plan on some type of indi- 


vidual education informa 


whereby 
tion sent out points out services such 
as savings and loan insurance, com 
parative interest rates, etc. The growth 
of this credit union should be of con 
cern to all its officers and members.” 

“These examinations often help us 
see things they have missed.” Hofland 
says, “and ways in which we can help 
the credit union. Sometimes we can 


provide the spark needed for growth.” 
Meetings liked 


Many credit unions like the idea 
of having a board meeting right after 
the audit, and the League does this as 
often as it can. “We feel these meet 
ings can be of great importance,” 
Hofland says. “This is a good time for 
vet together. Often after such a 
meeting oflicers of the credit union 
ibout the 
movement and an aititude of encour 


us to 
have a favorable feeling 


agement 


The North Dakota League's audit 


plan is a self-supporting one. The 
League charges a credit union $35 
per examiner per day for this service, 
and a minimum fee of $17.50. The 
state’s minimum charge is $25, after 
which it is based on 20 cents per 
$1.000 of assets. 

It may cost smaller credit unions, 
therefore, less for the League service 
than the state’s, because many of them 
can be examined in a short time. It 
may cost the larger credit unions a 
little more. However, the League feels 
that even when it costs a credit union 
more for a League than a state exam- 
ination, the additional services and 
personal attention provided by the 
League more than make up the dif- 
ference. 

League examinations are not sur- 
prise visits. “We let them know a week 
ahead.” Hofland says. “We feel we 
don't accomplish much if we drop in 
on them unexpectedly. They may be 
knee-deep in work during a busy 
period, and when we come they have 
to close their books and stop opera- 
tions. Smaller credit unions may have 
part-time treasurers, and we want 
them to be there when we come. We 


Pt 


have a pretty big territory to cover 
No great burden 


Hillerson says that though he and 
his two assistants do all the examin- 
ing. this additional work has not put 
too great a burden on them, and he 
does not contemplate adding more 
help—unless the 40 credit unions still 
being examined by the state decide 
to change to League examinations. In 
that case Hillerson says he might have 
to add a man, or make examinations 
a full-time job for one employee. 

The re 


not been a major added burden is 


‘ason the examinations have 


that when the state was doing them 
there was so much follow-up work to 
be done by the League—explaining. 
instructing—that 
the examinations themselves do not 
take much more time. However, Hil- 
lerson, Hofland and Wilson, then and 
now, spend a remarkable number of 
hours on their jobs. 


encouraging, and 


They have no set schedule, and 
they divide the examination jobs up 
in no prearranged order. “Of course 
each of us feels he has been given the 
tough ones,” Wilson says with a smile. 

Why have 40 credit unions in the 
state chosen to retain state examina 
tions? Hofland doesn’t know, and says 


these credit unions have never given 
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a 


(HH) 


admitted 


e not unanimous in wanting to ratse 
the limit 

wut other The loans i Ie repaid by the 
ition pro month or in an annual lump sum 
ith any Schedules are figured for individual 
this system wouldnt borrowers. according to their needs 
has for There is no basic repayment schedule. 

ind no chart is followed 
The loans are not money-making 
propositions Mrs. Benson says Phe 
same dividends. insurance and intet 
how Hiller est refunds apply to these 3 percent 
per annum loans as standard loans 
“Their sol purpose ts helping peo 
ple whether its for completing high 


school. higher education, learning a 
credit unions track or taking 


special courses ol 
some kind. We think the benefits are 


I mportant to the community and to 
ore Boards | the 


credit union.” Despite the low 
oe financial returns. Mrs. Benson believes 
nd they the plan may well provide better re 
turns to the credit union than any 
other service it has. because it has 
ntroduced many people to the credit 
its philosophy and its benefits 

e community 
The loan pl in provides funds avail 
le from no other source in the com 
she says. There is no com 
It has led the credit union 
counseling situations. and 
\Irs Benson conside rs counseling an 


mportant lunetior ot the credit 


Reealls dust bowl 


former social worker = he 

in recall back in’ the 

tvs when counseling was 

first function of this credit unior 
e had anv money.” Here 


ord pioneered education loans in 
lexas ind similar plans have beet 
idopted by at least four other credit 

in the she savs 

of the 
other credit union peopl 
Ihev have called it a 
w members. “But 
o ‘subsidize’ these 
members i \\ can help them with 
their education and benefit the com 
it the same time.” 

nent on principal until 
raduatior one feature ot a 
education loan plan started in 
the U.S. Courthouse Credit 

or Nashville Lennesse 
H impton Burkhalter. managing di 
or. and George Pate. senior coun 
in charge of student loans. told 
Bridge their credit union decided 


the 1958 annual meeting 
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lish such a plan Belore it was set up, 
with 


credit) union peopl 
representatives ol 
and banks 


ipproved Va> 


educ 
tutions the 
plan as 
marily to help students 


V Ist might not 


thet 
The Los. ¢ 


education 
ourthouse 


Waly 


mind S2Z.000 1 
nae! 
il S3jo0) 


ind S450 


iundard 


one ot the pal) 


credit ut 


student 
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mal 


ire 


vho 


raduates ma 


the 
th 


conferred 


inter cle d 


iffo 


t 


Phe 
}) 
othe 


ra 


orks 


out such a 


has 
the matter of repayment ol principal 
orked detail. 


“A\V= ¢ ich 


loan raduated yet. 


hasnt beer oul 
Burkhalter 
ill bee 
hen 


dents 


repayment plan 
decided on an individual basis 


the 


ire 


comes; howevet stu 


that there ill bye 


time 
issured 
neo lump sum) payne nt 


i Nash 


t loan plas 


It is interesting to note that 
lle bank started a 


the U.S. ( 


studet 
vn alter ourthouse 
credit 


lio Lhe ! 


union pul jan nlo 
ink terest ol 


tn 


vhile 


opel 


char 


lookin oO 
Burkh ile! 
student to re pay 

ourthouse 
bo ils 


! umbe I 


eeded it 


_— a 
Too limited? 


feels that the 


ules I] toe 
ol full SO pere 
Burkhalter 


om. talku 


hership 


ind two-thirds 


ored 
mut half the education 
olored students 


made to « 
\ mar 


who has investig ited educa 


ns offered all kinds 
of lending institutions is Irett Ferris, 
of the Detroit 
Credit Union, who says he found the 
so-called offered 


finance companies actually work out 


tion loan pli by 


manage! Teachers 


low cost loans by 


to 2 percent pe month. 
Detroit 


education loan plan for more than a 


Teachers has had its own 


vear. It does not provide lower inte 
est rates than other credit union loans: 
it differs that it 
longer-term money 
full college 


if some 


only in provides 
for a 


who want 
to 


loans. and 
course for those 
loans made 


such are 


older credit union members: teachers 


vorking higher 
or who want additional study in cer- 
fields 


are pene 


who are on de oTees 


tain Ferris believes education 


loans oming more and more 
especially in the teaching 


school boards look 


education levels when salary 


important 
proke ss1on. whe re 
hard at 


~( he dul Ss are bye Ing reconsidered. 


$1,000 a year 


Lhe Detroit 


S1.000 a vear 


Teacher pl In pro ides 
vears. While 
credit 
1mount owed to ex- 
These 
of 


re quired. Re- 


four 
t. the 


lor 


oO maximum Is s union 


the 


S? OOO at 


does not like 
ceed 


ire 


time 
the ¢ 


any one 


character loans. In ase 


minors. co-signers are 


payment is set at $75 a month on a 
$1.000 annual loan. Since teaching is 


1 10-month proposition. 10 vearly pay 
ments are made. and repayment is 
ompleted in six vears 


Thy nterest 


urrently is 


this credit 
of | percent pel 


rate in 
unton « 
month 


vtition at 


Ferris says “we beat the 
this We found after 
making a study that regardless of how 
state thei 
double ours.” 


ation purposes have 


com- 
rate 
ines ompanies rates 

it least 
for edu 


made for vears. Ferris savs. but 
formalized four-vear plan has been 
effect 


welve loa 


only a over a year 


have made unde 


een 
Ferris believes it 


vell 


new pian ind 


vorkir 


out very 


Being planned 


In the planning stage is the educa 
on loan plan of the Portland, Ore 
on Teachers Credit Union, and 
Treasurer-Manager Hugh Stout ex- 

put the plan into effect in 

to provide $1,000 a 
irs. bu 


for 


SoU 


four ve not more 
per ster If 1 bor 
indicates he wants a total of 


$4,000, that amount will be placed in 


Scie 


rowel 


92 
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nd by ti 

of the loar 

her seeku 
uaranter 


retum ) ot less than 


says the payments will work 

uit to SLOLAS a month. This credit 
union charges 5 of | percent pet 
month, and there will be no special 
education plat 

ll be self-secured 

the bor 


S500 


parents 
the stude: 
‘We don’t 
out this mor 
lor instance tout 
He says his credit 
i study of the ites 
lendir 
found, as 
vivertisu 
s a litth 
the loans 
Portland ( pl 
those offered by 


il be tar 
less expensive 
finance companies ind CILes the 
idded 
terest refunds and group life insur 
other benefits of the 


credit union’s plat 


idvantages uaranteed in 


nee Limon? 


Much area interest 


Stout said there is 
such a plan in the Po 
that the credit unior , m 


interest in 
irea, and 
iking a 
continuing study of educatior loans 
“We are not satisfied with ours yet,” 
he said, “but we hope to ha t ready 
lor appl itions in fall 

He believes the pl n will | espe 
ially valuable to ‘ : working on 
i higher cle FTee 
made many loans for education put 

es, but up until no they have 


credit WuNnior loans 4 th 


credit union has 


standard 
usual security requirements 
A credit union that offer 


redu ed interest tes on its educa 


special 
tion loans provid money at lower 
ret prac 
Most credit 
it stand 
ts ar 
onsiderably 
offered by 


matter 


onfident they 
cheape than the plans 


lending agen cs ho 


other 
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Discriminatory? 


Should credit unions offer educa 
tion loan plans at speci il reduced in 
lerest rates ¢ 

You can get lively arguments on 
both sides this question. Some 
leaders of unions that offer 


enthusiast ibout 


plans 
because of their value as a 
is well a source of 
wd will and good 
But some students the credit 
on idea take i iutious iew ol 
offers po 
peopl 
Generally speak th wlicy of the 


led service 


relations 


plan of 


ik = concessior te certain 


movement has been firn 


' 


il rates on at ype ol le 


how their ra ire stated 

But one credit union that tried ar 
nsured tuition. long-term education 
ioan program has dropped it. and 


believes l commercial 


Manhattan Colleg: Federal 

t Union. New York City. started 
program three 
see Bridge February. 

1958) on a trial basis. A few months 
igo it decided to drop the plan When 


tuition plan was set 


education loan 


the lour-yeatr 
up, an interest rate ol li, of ] percent 
per month was settled on, but after 
the plan was in operation iwhile the 
credit union found it wouldn’t work 
at that rate. and it was increased to 
; of 1 percent 

Then last fall 
Cahill. credit union 
decided to drop the plan in favor of 
one offered by CIT Credit Corpora 
tion through its subsidiary. 


Plan. Inc. This plan, Cahill says. has 


in interest rate that figures out to 


wcording to Jan es 


pre sident 


Tuition 


of 1 percent per month 
He says that 


stances under which his credit union 


under the circum 
operates, if can do better than com 
mercial lenders on year-to-year loans, 
hut it can’t match their interest rates 
on long-term, four-year plans and still 
provide insurance and pay dividends. 
So the Manhattan College credit union 
ot out of the long-term tuition loan 
husiness and turned it over to a com 
mercial company 

This credit union made about 20 
spec il ducation loans during its 
“pilot study” period, some of which 
But it will make no 


\ reduced-interest) rate education 
pl in. they say. provides sper ial bene- 
fits for a few members of a credit 
union. while it is being paid for by 
all the members. The purpose of the 
credit union, they say, is to provide 
credit service to its members. chiefly 
in the area of day-to-day consumet 
credit 
union can almost always do bette 


than anv other 


purchasing. In this area. the 


credit source 

Ix it a proper function, they ask. 
for the credit union to offer special 
plans of any kind to some of its 
members. while asking all of its mem 
hers to finance them? 

It’s a difficult question 


more of them. It still makes many 
student loans for education purposes, 
of course. In this small credit union 
it has worked out that faculty mem- 
bers have provided most of the 
savings and the students most of the 
loan de mands 

Other credit union leaders who 
have heard of Manhattan College’s 
decision that it could not provide i 
long-term education loan plan as 
cheaply as a private finance com 
pany have commented that probably 
this credit union is too small for such 
i plan 

The treasurer of one credit union 
that has its own plan said that in 
order to offer a 


the credit union must be large enough 


reduced-rate plan 


so that its other loans will provide 
income enough to offset the low in 
ome or lack of income of the educa 


plat 


THE IMPORTANCE 
OF COUNSELING 


Continued from page 12) 


make a full settlement with each of 
his six creditors. His furniture served 
is security for the loan. 

This loan reduced “C’s” monthly 
pavments from $107 to $40. Thirty 
five dollars of this amount were ap 
plied on principal and interest. The 
remaining $5 were “C’s” monthly sav- 
‘nes 

In January, 1960, “C” needed ad 
ditional funds to make essential re 


pairs to his home. By that time his 
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ioan balance 


But he did 


had dropped to $492 
not ask Hilton Davis fon 
additional money. Instead he went to 
a small loan company. 

“Tl found out about ‘C’s’ new 
money problem from the small loan 
company,” Doyle. 
‘One of its credit investigators tel 
phoned me to find out about ‘C’s’ 


payment record. | told the investigator 


reports treasurer 


that “C” had a fine payment record 
Then | put down the phone and hut 
riedly called our time keeper to ask 


timecard 
which would bring him to the credit 


that he put a note on ss 


union office as soon as possible.” 
When “C” called soon afterwards. 
Vrs. Doyle asked him why he wanted 
to borrow from a high cost loan com 
pany after the credit union's efforts 
on his behalf. “C” re plied that he did 
not think that the credit union would 
want to help him again so soon. “You 
were so wonderful to me, that I just 
didn't think it fair to trouble you 
“The fact is that I 


again.” he said 
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office layout? 


Poor office planning iny 
Help eliminate exposures 
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est ireas DY 


y checking your layout 


designed office has both 
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records and mo 
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the building iway 
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e if total assets are $1,000,001 
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need $250 to keep my house from 
falling apart. And I thought that it 
would be better to pay the higher in 
terest rate at a small loan company 
and not bother my good friends at the 
credit union about this.” 

Mrs. Doyle explained again that the 
credit union’s purpose is to help the 
member with all of his credit needs, 
not just a portion of them. The credit 
committee, too, went immediately into 
action. It approved the additional 
funds with a refinancing arrange- 
ment. 

During the year, “C” 
made his payments promptly and ac- 
cumulated $88.92 in his share account. 
Then the employer had a general lay- 
off and “C” lost his job for the second 
time in two years, 

With the beginning of the 1960 lay- 
off. “C’s” wife obtained 
work at a dime store. 


following 


part-time 
“C” drew un- 
employment compensation for several 
months. He then found work at a 
bakery. Last January he was recalled 
by Hilton Davis’ employer. 

As soon as he found out that there 
would be a lay-off. “C” visited the 
credit union. He authorized to use 
his shares in part-payment of his loan 
and assured Mrs. Doyle that he would 
try to make regular loan payments as 
long as he had any income at all. 


Kept his word 


“C” kept his word. Throughout last 
years lay-off period he sent each 
month a payment to the credit union. 
At times, the amount was only $20 o1 
$25. But he never gave up trying to 
meet his obligation to Hilton Davis 
Employees Federal Credit Union. 

On the day on which “C” 
hired. he told Mrs. Doyle: 


thank you for 


was re 
“T want to 
sticking with me 
these hard months. No 
organization but a credit union would 


throughout 


have shown such patience and under 
standing. The credit union can count 
on me as a friend for life.” 

® Case D. “I wish that I had known 
about the credit union earlier. If | 
had. my wife and | would perhaps 
not be se parate d today.” 

These are the words of a 22-year- 
old chemical worker with a fine four 
year work record, He and his wife 
and 18-month-old infant recently sep 
arated because they could not agree 
on the way to use the family earnings 
The member now pays for the support 
ot his wife and child 

“DP” joined Hilton Davis last D: 
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rmount 
monthly | i\ 
[his represented 
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repeat what we did in ‘E’s’ case. 
In the future we will make a more 
thorough 1 it check where special 
precaution seems to be warranted and 
Hecessary we feel that we should 
not become excessively cautious be 


cause of one bad « Xp rience. The ma 


| 
jority are and alwavs will be sti ight 


forward. and take us fully into thei 
contidence lo encourage our mem 
bership to trust us fully. and confide 
their problems in us. will be one of 
the important objectives of our future 
ounseling activities. 
® Case F. Production worker “F™ 
= married. has two children and foun 

irs seniority in the employers 
plant He became a credit union mem 
ber immediately after entering the 
company s employ Throughout this 
four-vear period he saved $2.50 week 
ly in the credit union. He also bor 
rowed several times from the credit 
union tor current expenses The loar 
imounts varied. But they never ex 
ceeded S100 

repayment 


eekly 


did not contact the credit 
wout his outside indebtedness 
1 finance company threatened 
\ es with garnishment 
Then he told the credit union that 


oO ved SOU) to these outsic eredi 


Another Finance company 


(car, furniture- 
ncurred when 
marr ed) 

Finance company 
(persona! loan to 
meet payments on 
other bills) 


Car accessories dealer 


tires) 
Sears, Roebuck 
{clothing for wife 
ad children 
tlled both “I 
i thorough discussion 
couple s financial obligations 
requested 1 consolidation loan 
ith monthly payments of S60. This 
request was approved by the credit 
rrrirritte with the understandin 
that S50 would be used for principal 
I pavments. and the bal 


if SLO would be issigned to say 


or the committees i 

$10 monthly saving 

the members defective 

in need of mayor 

mr early replacement 

The coupl s original thought was to 


Continued on page 23) 
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Busine ss 


PLOP 


isked for the return of her fees and 
her lyrics. Back came a copy of 
her song Be aust she does not play 
the piano o1 read music. she didn’t 
learn until much later that the 
music was a finger piano arrange 


ment 


who buy vacation or schemes. get-rich-quick artists. and 


homesite land in Hawaii from promoters of different kinds of Of limits 


rtain 


onversation prec they never ex vell in one field. they 


le dl 


The 


| Corad os rex ! not delivered 


pl 


Tt 


\ 


omoters may be buyin sure-fire deals. If they ont do 
ee See lhe San Francisco Better Busi 


ness Bureau says it takes pride in 
ports the Denver Better 1 ! inothe 


pureau he Los Angeles Better Business 
describes the activities of 

n who sells 1 booklet on 

Alaska in whi ie offers informa 


rbout business ind job Oppo! 


the fact that most businessmen will 
respond to appeals for self-regula 
lion Sometimes. however, they 
don't cooperate, and in a recent 
case a jewelry store was placed “ofl 
limits” to military personnel after 
the BBB registered a complaint. 


ties in the 49th State “unavail 
I Iron inv other ‘ Phe 
\laska Department of | 
tren cerned aly the mat 


\fter 15 complaints about the 
store were received hy the BBB. 
ind after the store had failed to 


‘inside info ition m 
— respond to any of the BBB’s letters. 


the booklet does not 
vy well with 


\laska 


omoter ist 


or even acknowledge them, mili- 
tary disciplinary control board 
placed the store off-limits until 
not unknown t such time as it can show evidence 
eles BBB, nor to BBBs that it has discontinued objection 
ountry thle practices 
he fo The most recent complaint in 
ee volved a young serviceman, just 


returned from Korea. who alleged 
ly was taken by the arm whil 


he passing the store and led into the 
) establishment. There he was sold a 
watch. re pre ented as having 21 
110 feet. with the / = n Meir money iewels and a white gold back. for 
nner pays a clos $120. It was later determined that 

Sad sons the watch had 17 jewels. a stainless 

steel back. and a fair retail value 


of about S50 


Stuck with knitting 
\ couple of knitting machine 
promoters recently were found 


uilty of mail fraud ind conspiras \ 


in a Buffalo. N.Y... Federal court 
the Kansas City. Mo.. BBB reports 
The operators distributed knit 
machines to peopl who were 
ised that they could not only 

rn monev enough to pay lor the 
whines. but additional income 
well. by maki knitted goods 
nd selling it back to the company 
were wrong: the com 

rht back littl or no 

Ouick change bitin the months and t mitt s. and it imported th 


fe me ; : wequest fos nal : 35 and sold them 
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EVERYBODY'S 
MONEY 


A magazine for 
credit union 
members 


It will be digest 
size, with contents 
more or less like re- 
cent January 
Bridges. It will be 
sold to credit un- 
ions in bulk at 25 
cents per member. 
In other words a 
credit union with 
100 members can 
give each of them 
four copies a year 
for $25. We will de- 
liver it to your 
credit union in bulk, 
or we can mail it 
directly to your 
members’ homes at 
a slight additional 
cost if you provide 
us with addressed 
strip. 


Sample copies of 
the Spring 1961 is- 
sue will be mailed 
to all credit unions 
soon. 


EVERYBODY'S 
MONEY 


Published by the Credit 
Union National 
Association 
Box 431, 
Madison, Wisconsin 


buy a new car at the completion of 
the consolidation arrangements be 
cause “our payments will be so low 
that we can well afford the additional 
obligation - 

But Hilton Davis urged the mem 
ber and his wife to buy a good used 
car rather than a new one and to 
adopt a two-point program toward 
this purchase: (1) saving at least $10 
regularly each month and (2) refrain 
ing from incurring further debts be 
fore buying another car 

This proposition appealed to both 
husband and wife. They accepted it 
Some six months later they purchased 


1 sood used car with ar idditional 


credit union loan for $500, plus $219 
from share account savings and the 
trade-in value of the old car. 

Last January. “F” visited the credit 
union office to tell the treasurer that 
he and his wife have now a new ob- 
jective for their monthly savings of 
$10. “We want to buy a home,” he 
says. “And with patient saving and 
some help from the credit union we 
hope to make it in a few years.” 

Concludes treasurer Doyle: “We'll 
continue to help them to help them 
selves. Needless to say, it gives us a 
vood deal of pleasure each time our 


educational efforts bear fruit.” 


MILLIONS PLAY "GAME" 


Continued from 


cause if | do hell remember it as a 
promise. But if he mentions $2.000, 
1 sort of give him an Impression of 
mavlhy ve 
he roes around to the othe 
dealers using that $2.000 figure that 
dreamed up. not me. I know hi 
int get the car for that money. and 
pretty soon he comes hack to me 
Okay. he savs. Ul take the ear for 
$2.000. Now is when I have to be a 
skilled salesman. I can’t sell him. the 
car for $2.000 and I know it. and 
<0 I tell him that’s too low. I also tell 
him I never set such a figure——but I 
tell him nice. because / don’t want to 
lose the sale. But finally. after some 
dickering. 1 write up the deal for 
$2.000 and take it in to the sales mar 
iver. He blows up. does some velling 
ind tells me to get the price up to 
$2 400.1 eo back to the customer and 
tell him the bad news 
Now if Pm a good salesman I can 
impress him that at the figure the 
hoss wants now. my original offer of 
$2.250 is a pretty rood one Richt 
now | have the freure $2.200 in my 
nt for that car 


It's the same fleure the ouy could get 


mind as the price | 


t for anvwhere else in town. So 
mavbe theres a few more tr ps hack 
ind forth to the boss. and if I work 
it right I sell the « for $2.200. o1 
mavbe a little over 

There’s nothing crooked about this 
Phe customer is trying every wav he 
knows to get a good price on a eat 
ind the sale- 1 s using all his skill 

first make a s ind second, get 

highest buck he can for the car 
hy its ime. No matter 
vens the customer gets the 


hap] 


page 5) 
car for less than the list: price 

A lot of people have the idea that 
the new car business is shady and cat 
salesmen are crooks. They get this 
idea partly from reading ads about 
“trading wild.” “tremendous bar 
tins.” and “$500 less than any othe1 
dealer in town.” They at least hall 
wav believe these ads. and then when 
they come in and find out there aren't 
inv fabulous deals they are sore and 
think we're crooks. Or maybe they 
can get a car for $500 less, but it’s a 
demonstrator. A new model. sure. but 
1 demo. which the ad failed to men 


tion 


Why use ads? 


Why do dealers use these ads when 
most of them don’t mean anvthing ? 
Well. they bring people in. and they 
“Stimulate business.” Some people 
think there’s a lot of sleazy. sneaky 
type new car salesmen. In the first 
place. there aren't. not working for 
good dealers. A high-class. reputable 
dealer has to have high-class salesmen 

When there ire second-rate sales 
men maybe it’s because making a liv 
ing selling cars is such hard work 
that it attracts second-rate guys while 
the top salesmen go somewhere where 
they can make a living easier. It’s ex 
hausting work selling cars you re 
selling something expensive to people 
who hate to spend that much money, 
ind you make a darned ~mall com 
mission when you sell one 

As far as crooks go, salesmen say 
the biggest liars in the world are car 
customers. They ll tell you lies about 


how much better a deal they’ve been 
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check 
the coverages 
your credit union 
needs 


























AUTO INSURANCE CHATTEL LIEN 
Auto insurance protects your lien BONDING NON-FILING 


interest helps your credit union SERVICES INSURANCE 


give one-stop service The broad coverage of the Chattel lien non-filing 














special 576 credit union insurance helps busy 
blanket bond means that treasurers by reducing 








your money can be insured the clerical work con- 





against a wide variety of nected with filing and 


COMPREHENSIVE risks—up to $1 million, or releasing liens. 


$2 million. 











GENERAL-AUTOMOBILE 








LIABILITY INSURANCE 








covers substantially all hazards in credit union opera- 


tions, including annual meetings, board meetings, pic- 


nie et It covers legal liabilities, including your AUTO 
credit union's legal obligation to pay losses or expenses LIABILITY COVERAGE 


due to: bodily injury, sickness, or disease, including to protect the credit union against 











death sustained by persons other then employees; dam- losses resulting from the use of 

to or destruction of property, including loss of all owned, nonowned and repos- 
property by accident. It also covers your credit union’s sessed automobiles, on or away 
cost of defending suits, the expenses of witnesses and from the credit union premises. 
experts, attorney ;’ fees, court costs, and other reasona- Coverage is automatic for all haz- 
ble expenses in connection with the suit ards not specifically exempted, 
and includes all credit union op- 
erations in all localities. 























WORKMEN'S COMPENSATION INSURANCE 
provides for prompt payment of all compensation and other 
benefits legally required of the insured employer. Requirements 
are contained in the Workmen’s Compensation Act of each 
designated state or territory of the United States and the 
District of Columbia, and in the provinces of Canada. The 
policy provides for death benefits, medical benefits, and com- 
" 


for complete details and a pre- pensation benefits to eligible employees, and protects your 


credit union as the employer in many ways. (Coverage is not 


i i t form 
mium quotation request fo available in states having monopolistic funds— Arizona, Nevada, 


North Dakota, Ohio, and West Virginia 


fAis 


the 
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brother! 

‘bine ittle car | 
had any trouble 
rid of it 

Then later they ll 
ibout the broker 
stuck the dealer w 
much difference 
man snt fooled 
knows the old car 
But it’s 
who lie lo 
later bra 

Ordinarily 
crooks wher 
I suppose 


Anyw i\ 


Both tricks 


lo thir 
the side of the 
omer! pulls ill 


' 
the 


work 


have thre 
ood deal 
What rout thes 


30 


istomer. He 


the house 
He really 


cust 


ty 


clear them out for the new model? 
we ll offer a good discount. but 
find the trade-in on your old 
is flat wholesal 
The reason a car is priced so high 
to start with is that the dealer h 
have some “p ck” to 
offer bi 


ood salesman 
customer think he’s getting 
ther way 
And what s wrot vith that 
Arent you happier when vou th nk 


you ve made l rood ae il 7 


Don’t vou think vou're more likely 
to come bac lo me ol inothe ear il 
vou think Tv 
il probably 


I'm darned sure the compa 


pensive item hiver 
rt with all that mor 
» the customer to get the 
il like advertising for bid 
And it uy to 
rood «lt 
I don’t there’s another salesman 


WwW ill 
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a new outlook 


when you graduate from the 


CUNA SCHOOL FOR 
CREDIT UNION PERSONNEL 


| | | 


BROADER GREATER BETTER NEW TECHNICAL 
KNOWLEDGE UNDERSTANDING PERSPECTIVE SKILLS 


| | 


MORE SELF- NEW 
CONFIDENCE INSPIRATION 















































The CUNA School offers you the experience of eight years 
of faculty and curriculum development, and lets you work 
ind live with more than 200 credit union people from all 
over the world. In addition to its carefully planned three- 
year curriculum, it provides the bonus of free counseling 
and testing services on a completely confidential basis. 
Plan now to enroll in the 1961 session. You'll enjoy com- 
fortable classrooms and quarters on the beautiful University 
of Wisconsin campus. This opportunity is yours for the con- 


tinuing low tuition of only $160, including room and board. 


enro!// Now It’s time now to obtain all the 


FOR THE 1961 SESSION facts you need to make a deci- 
sion. Fill in the coupon below 
JULY 16-JULY 29 ENROLLMENT . rr 
and mail right away. 
UNIVERSITY OF WISCONSIN CLOSES 
JUNE 10 





FOR FURTHER DETAILS MAIL THIS COUPON TO 
CUNA Education Department 
CUNA GRADUATE PROGRAM Credit Union National Association 


Box 431, Madison, Wisconsin 


| am a graduate of the Class of 19 and am inter- 
ested in receiving details of the Graduate Program 


| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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YOU NEED 


AHA. LET OD 


COIN CARDS! 


PAYMENTS 


Coin Cards by 
Handford Brown 
will encourage your 
members to save 
regularly . + pay 
loan installments 
promptly! These 
Coin Cards are a 
proven credit to 
Credit Unions! 


Holders 
for $3.00 


in dimes! 


Holders 
for $5.00 


in quarters! 


Write for attractive samples and low prices 
today! We will gladly design a special Coin 
Card to meet your specific requirements! 
Phone or mail coupon now!l 


| MAIL THIS COUPON NOW! 


HANDFORD BROWN CO., INC 
Dept. CUB 4-61 
Coytesville, New Jersey 











Gentlemen: 
Please send me further information on 
your “Coin Cards’ 


NAME 
ADDRESS 


HANDFORD 
BROWN Co. 


INCORPORATED 


COYTESVILLE © NEW JERSEY 
WINDSOR 4.0454 





COMING EVENTS 


April 6-9—Kansas Credit Union League 
annual Hotel, 


Kansas 


meeting, Towne House 


April Illinois Credit Union League 


annual meeting, Hotel Sherman, Chicago 


April 7-9—New Jersey Credit Union 
League annual meeting, Ambassador Hotel 
Atlantic City. 


April 7-9—South Dakota Credit Union 
League annual meeting, Sheraton-Johnson 


Hotel, Rapid City 


April 7-8—Washington Credit Union 
Hotel, 


League 


Seattle 


annual meeting, Olympi 


April 7-8 


League, 


West Virginia Credit Union 
annual meeting Hotel Daniel 


Boone, Charleston 


April 13-15—Seuth Carolina Credit 
Union League annual meeting, Wade 
Hampton Hotel, Columbia 


April 13-15—Virginia Credit Union 
League annual meeting, Hotel John Mar 


shall, Richmond 


April 13-16—Pennsylvania Credit Union 
League annual meeting, Penn Sheraton 
Hotel, Pittsburgh 


April 14-15—Arkansas Credit Union 
League annual meeting, LaFayette Hotel, 


Little Rock 


Credit Union 
Dinkler-Plaza 


April 14-15 
League annual 
Hotel, Atlanta 


April 14-15—lowa Credit Union League 
annual meeting, Savery Hotel, Des Moines 


Georgia 
meeting, 


Credit Union 
Eugene Hotel 


April 14-15—Oregon 
League annual meeting, 
Eugene 


April 14-16— District of Columbia 
Credit League annual 
Statler-Hilton Hotel, Washington 


Union meeting 


April 15—Vermont Credit Union 


League annual meeting, Burlington 


April 20-22—Nebraska Credit Union 
League annual meeting, City Auditorium 
Alli ince 


April 20-23 


League 


Michigan Credit Union 
annual Statler-Hilton 


Hotel, Detroit. 


meeting, 


April 20-23—Ohio Credit Union League 
annual meeting; Veterans’ Memorial Hall, 
Deshler-Hilton Hotel, Neil House Hotel; 


Columbus 


April 21-22—Colorado Credit Union 
> annual meeting, Adams State Col 


Alamosa 


Minnesota 
annual 


April 21-22 
Credit Unions 


Hotel, Rochester 


League of 


Kahle r 


meeting, 


April 21-22—Tennessee Credit Unior 


League annual meeting, Hotel Patten 


_hattanooga. 


Credit Union 


faldwin High 


April 21-23 — Hawaii 
| 


League annual meeting 


School, Wailuku, Maui 


\pril 22—New Hampshire Credit 
Union League annual meeting, Community 
Club, Berlin. 


April 27-29—Oklahoma Credit Union 
League annual meeting, Biltmore Hotel, 


Oklahoma City 


April 28-29—Delaware Credit Union 
League annual meeting, Cavalier Club, 


Wilmington. 


April 28-29—Idaho Credit Union League 
Shore Lodge, McCall. 


April 28-29 CUNA 


Association annual meeting, New Ocean 


innual meeting 


Massachusetts 


louse, Swampscott. 


April 28-29--North Carolina 
Union League annual meeting 


Vanderbilt Hotel, Asheville 


April 28-30 


Credit 


George 


Louisiana Credit Union 
League annual meeting, Buena Vista Hotel 
ind Motel, Biloxi, Mississippi 

April 29 
League 


Hotel, 


May—Twelfth District meeting, Mon 
treal, Quebec 


Maryland Credit Union 
innual meeting, Lord Baltimore 


sJaltimore 


Mav 46 


tional Sessions, 


Annual conference and educa 
International 
tion of Managing Directors, Alpine Inn 
Ste. Adéle, Quebes 


May i I. A. M. D. business 
Alpine Inn, Ste. Adéle, Quebec 


May 7-14—-CUNA and affiliates’ an 


nual meetings Klizabeth Hotel, 


Montreal, Quebe« 
May 10—9 am., CUNA Mutual board; 
CUMIS board; 8 p.m., CUNA Supply 

board. 

May ll 9 as 

mittee; 2 p 

ship meeting: 


Associa- 


Oueen 


CUNA executive com- 
CUNA Supply member- 
New CUNA Supply 
board. 
May 12 
May 13 
May 20-21 


League annual meeting 


CUNA board. 

CUNA board. 
Wyoming Credit Union 
City-County Build 
ing, Casper 

May 26—British Honduras 
lnion League annual meeting, Belize 

June 14—New York State Credit Unior 


neeting Laurels Country 


Credit 


June 16-17--Alabama Credit Union 
League annual meeting, Admiral Semmes 


Hotel, Mobile 


June 16-17—Montana 
innual meeting, Montana Hotel, 
Anaconda 


Credit Unior 


June 23— British Columbia Credit 
Nelson 


annual meeting, 


entre, Nelson 


tnion 


'rince Edward Island Credit 


eting, (Lomminity 


9—Florida Credit Union 
eeting, Deauville Hotel 


Le ive innua 


Miami Beact 
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don't buy 
bookkeepin 





@ iF YOU'RE BUYING A NEW BOOKKEEPING MACHINE... 
Don’t order any supplies until you inspect CUNA 
Supply’s samples of approved forms. They’re up- 
to-date, practical —exactly what thousands of other 
credit unions are using. Everything from members’ 
statements to multiple part combination sets. To 
obtain samples and a price list, write to CUNA 
Supply, indicating make and model of your machine, 


and the number of accounts you'll handle. 


@ if YOU'RE RE-ORDERING BOOKKEEPING FORMS... 
Write to CUNA Supply for a price quotation 
before you re-order the forms you’re now using. 
It can save you money, and it assures you that 
you're obtaining exactly the forms you need. When 
vou write, include samples of the forms, the desired 
quantity of each, and any necessary special in- 
structions. 


DON’T DELAY. WRITE TODAY ABOUT THE 
BOOKKEEPING FORMS YOU NEED. 


YEARS OF 
SERVICE 
1936 - 196) 


CUNA SUPALY CUNA Supply Cooperative ac Sco 


Box 333, Madison, Wisconsin @¢ Box 800, Hamilton, Ontario 





. 


A statement by Ray Ballard 
treasurer 

WISCONSIN STEEL 
EMPLOYEES CREDIT UNION 
Chicago, Illinois 


EEL EMPLOYEES CREDIT UNION 
RETURNS TO CUNA MUTUAL 


inion learned through actual experience 
difference between the insurance coverage 


itual Insurance Society as compared with 


ise an experience- 

se it seemed like the best deal from 

nt. While we knew that our premium rate 
inder this type contract would be dependent 
ir own claim experience, we did not appreci- 
» impact that this could have on our member 


1 actual practice, however, we found that we were 
concerned about the possible effect claims experience 
might have on our insurance premium and dividend. We 
began to wonder when this trend would stop, and also 
about the future effect it might have on our credit union. 

After careful consideration of such possible complica- 
tions, our board of directors voted unanimously to return 
to CUNA Mutual Insurance Society where we could have 
the benefit of sharing the claims experience of over 20,000 
other credit unions. 

Because we no longer must carry the exclusive burden 
of our own unpredictable claims experience, we can again 
give our members the kind of service they desire, deserve 
and need. 





